
cancellation 
notice

Your contract

You have entered into a new contract with us as follows:

Supplier:  Alinta Energy Retail Sales Pty Ltd  
      ABN 22 149 658 300 trading as  
      Alinta Energy (us)

Goods or services:  Electricity [and gas] 

Date of contract: ......../......../................ 
 

Right to cancel your contract

You have a right to cancel your contract without any reason 10 business days from and including 
the day after you signed or received your contract together with our disclosure statement.

If we have not complied with the law in relation to unsolicited consumer agreements, you may 
also have a right to cancel your contract with us by contacting us, either orally or in writing. You 
may have up to 6 months to cancel your contract.

Our details

To cancel your contract, complete this notice and send it to us. Alternatively, call us, write us a 
letter or send us an email. Here are our details:

Postal address:  GPO Box 1302, Melbourne VIC 3001

Address:  Alinta Energy,  
      Lvl 16 60 City Road 
      Southbank VIC 3006

Telephone:  133 702

Fax:    1300 781 235

Email:     send to us at customer.service@mail1.alintaenergy.com.au

Your details

Include your details here: 

Customer name: ........................................................................... 

Supply address:  ...........................................................................

 
I wish to cancel the contract. 

Signature:   ...........................................................................

Alinta Energy Retail Sales Pty Ltd trading as Alinta Energy   ABN 22 149 658 300

GPO Box 1302, Melbourne VIC 3001 T 133 702  alintaenergy.com.au


