Your Alinta Energy residential
electricity bill explained

(NSW, SA, QLD)

1. Your details
Bills will be addressed to the Account holder and the postal address
supplied. The postal address may differ from the supply address.

2. Your Alinta Energy details

Your account and customer numbers can be found in the top right of both
gas and electricity bills. Account numbers are usually 9 to 11 digits and

are used for billing purposes. You should only have one Customer number
regardless of the number of accounts you have with Alinta Energy.

3. Account details

The Supply Address is the address where you are receiving electricity

or gas from Alinta Energy. The issue date is the date that your bill was
sent out. If you have an electricity account, you will have a National
Metering Identifier (NMI). If you have a gas account, you will have a
Meter Identification Reference Number (MIRN). If you need to make any
changes to your personal details, you can do so any time at
alintaenergy.com.au/myaccount

4. If you need help

We're here 1o help you with your queries but if you have any questions
about your distributor or a dispute about your account, these are the
phone numbers to get in contact, or visit alintaenergy.com.au/contactus

5. Are you on the best plan?
We'll let you know if you are on the best plan for your situation or whether
you could save money on another plan.

6. What to pay and when
The amount shown here is what you need to pay and when payment or
your direct debit is due.

7. Your payment options

We have a few payment options to help make paying your bill easy and
on time. You can pay online at alinfaenergy.com.au/paymyabill or through
MyAccount. You can also pay in person at any Post Office by presenting
your bill and scanning the barcode.
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Meed help?
~ For halp, endguines or compiaints
4 alintoenergy.com.ou/help or 12 37 02
Faults and emengencies 13 13 88
{SA Power) 24 hours, 7 days
Cispates Ombudsman
1800 665 565 EWOSA

Could you save money
on another plan?

Bosed on your past usage. our HomeDeal plan may cost you up fo
$157.44 Inciucing GST lass per yaar than your cument pan,

To switch plans, visit ullnfwnsl'g‘ycom au/switch-now o cal
13 37 02 conditions may opply.

To compara offers from ¢ 1| ner retcilens, vidt Enargy Mode Easy aof
energymadeeasy. gov.

Thie Ausstralion Enengy Reguiator reguines us to includa this information.

Tolal balance $47.-| 2

CDue date 29 Sep 2023

o Invoice busedt 08 Sep 2033
Aeace Compo ol S v U AW 12 HLAFY 30
AUt inChucks G5

How to pay this bill

MyAceount —| Cradit Card
Manage your bils ond paymants
ncluding direct debit of

Pay in person at any Post Offce,
phona 13 18 16 of go fo postbillpay.com.au

ol T

2675 10356192620 2

REF:( 103 519 242 02 Fost thie poymant sip amd your

Criling of alinfeenergy.com.auf paymybill

cheque made payatile fo
Alinta Energy GPO Box 1304,
Malbeurne VIC 3001

Cnline at humnltwrvlcos gov.oul centrepay

olintoe nergy.com.oufmyaccount orcall 13 37 02
0 Con
Blller Code: 166930
In porson

Amount due $47.12
29 Sep 2023
Reference number 103 519 262 02



http://alintaenergy.com.au/myaccount
http://alintaenergy.com.au/contactus

8. Need a hand?

You'll find all the important information in this
section if you need any assistance with paying
your bill, checking your concessions eligibility,
moving or inferpreter services.

9. About your current plan

Here you’ll find a summary of your plan
and its benefits. You can view your plan
by logging in to your MyAccount atf
alintaenergy.com.au/myaccount

10. Understand your bill

This section shows you how much it costs to

use your energy depending on the time of day
you use it. Understanding how the price of your
energy can change depending on when you
use i, could help you save money.

11. Meter read type

If you see under your Read type “Estimate” it
means your bill is based on an estimation of your
usage. If you would like a more accurate read
you can easily submit a self meter read here.

12. Understanding your charges and credits
This table shows you how we’ve calculated
your usage, supply charges and any
applicable credits. You can also see how much
energy you use in peak and off peak times.
Sometimes this section may continue onto the
next page if there are many items 1o list.

13. Understanding your usage

This graph is useful for comparing your current
energy usage versus the same time last year.
For a more detailed view, visit MyAccount.

Important Information

Perymsoni Assistance 'L
TyOU Pt 50 Ralp poying your Bl

please contoct us o won o poasbile. For
GHE INCIMGTIon o hiw 'wa can help vill
alinfasnergy.com.aul) mﬂnlu:nlalme
e 1395 83 g

Noad on Interpeatar Sarvice?
Coll 1300 297 727

HEES. WR
o e B St
WA AR
o dhich vy g cich villn, wwmn r

Fir | sz o inlerpriasatn, chismam

Halienal Reloy Service
To Lsa thes Talatypawritor (TTV) sonvce.
This 5¢ v_\uL-u o e

sanvice, Plece cal 1300 555727

caneoaaor Eligibilty

stickan Govarrént ot
¥ o Coneasions Gnd rbals to halp
o with tha cost of enemy. 1o fr:
oLt raane of Cheeck your edgitlity vis?
W50, GOV, 0U CONGASSIDNS Tamoivaly
corioc! the Concesons Hatine on 18

07 758,

Vit aﬁuumm o/ meove fo
QIrONGe N eneigy connecion o
YOUIF Fadw DX MiBE

T— Energy efficlency
Ce For IInmation obout ol 1

Tinge
enengy including erergy effclency
1ipS vl S Vit
alinleenergy.cemauleneigyaving

BA uwruwlunulo H?
¥ To !

t Dokt vidt olther

It blfﬂv!‘ accoun!
:u:lunnum-mnau direciaeblt

About your current
plan

You care currendly on our
;nki;n-pd 20 Blectricity

four pian leaturas
This I-.cu anctlo mies with na
OCK I COMFT

'n:ur banelil

i pvon has o ?0'" Poy on Tima
n _ulllt_" et
v "

ke e

®

Undersiand your bill

Opening balance and payments received

Opering balarss
Billng Adjustmant Crecit
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Irkeng FOOZIGLO2ED 18 May 2023
o FOORIESCET 26 May 2023
ko MORIGE0E] 30 May 2003

Usage, supply charges ad applicable credits

Charging Paried Charge Hem

oF Jun- 31 Oct Centiciod
Off Peak
Shondddar
Pook

01 Mow - 31 Ot

Rate

13.481/kWh
2925w
18579 /kWh
42.900c/wwh

98 riac Doy
A2.700C W

Wookdays

Al day

Tam ta sam
0afm fo Jem
Micright to Tom
ond dam te 10am
Al ey

am o om

10am to 3pm

Al dery

AN ey

Mcright to 1om
and 6am to 10om

Weokends

Al day

lam to dom
10 o Jom
Micnight to Tom
end sam o 10am
Al ey

lem e Bam

10cn o 3om

Al day

All sy

Mgt to 1om
ong 6am 13 100m

Heldays

Al day

Term fe o
10ern te 3pin
Mighight te Tam
ond darn to 10am
All day

Tem fe Sam
10crm fo 3p

All day

Aoy

MEgght to lam
ond som o 10am

Read type Stort reo
Actuol L
Actual o
Actugl 0 i @
Actual o
Acfual i

auanlin

Dty Cheaige
Off Pock
Poak
Shcukder

5038 kWt

Tetal dnc. 5420 GST)

Amount duo

FOf O ViGN Metee, 500+ WAT) My Not sty Maieh Endlseod - Sor read

Understand your usage

Your total monthly usage

30 day 1
5506 W -
35,370 kv o

Efy cotyusome 1.830wn

s Wi kot ey NJA

£ bowcos nm

Yaur gresnhouse gos emissions
Tk Tt I L1 8.0 fomnes. —

Dl sormrreher k)

L :

1.53 kWh T.08 KW

with affer harmes in the orea

P
| 8.2

1291 KWR

Thia b et ymer WAL

e lunl s MAA
TN
B T NN
24 |AA

4THWh 1795 MWR



http://alintaenergy.com.au/myaccount
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