Credit reporting
Privacy Code Statement
of Noftifiable Matters

This statement sets out information about credit reporting. It is
relevant to you if you are a customer of Alinta Energy Pty Limited
(ABN 64 614 975 629) and/or its subsidiaries, including Alinta
Sales Pty Ltd and Alinta Energy Retail Sales Pty Lid (we/us), or if
you have applied to become a customer.

In this statement, credit-related information includes the
following information about you:

* information that we may disclose to a credit reporting body;
* information that we obtain from credit reporting bodies; and

* information that we derive from such information, for
example, a credit score.

1. Information in our Credit Reporting Policy

Our Credit Reporting Policy contains information about how we
handle your credit-related information, including:

* the purposes for which we may use your credit-related
information;

* how you may access your credit-related information;

* how you may seek the correction of your credit-related
information;

* how you may complain about our failure to comply with our
credit reporting obligations under the Privacy Act 1988 (Cth)
(the Privacy Act) and/or the Privacy (Credit Reporting) Code
(the Code); and

* how we will deal with complaints.

*  Our Credit Reporting Policy is available at
alintaenergy.com.au/creditpolicy.

2. Disclosure of credit information to
Credit Reporting Bodies

We may disclose credit information we collect about you in
connection with an application for credit, or other credit-related
interactions with us, to the following credit reporting bodies:

Equifax
https://www.equifax.com.au
Phone: 13 83 32

Illion (formerly Dun & Bradsireet) Pty Lid
https://www.illion.com.au
Phone: 13 23 33

Where we disclose your information to a credit reporting body,
that credit reporting body may include that information in the
reports they provide to other credit providers to assist them
assess your credit worthiness. If you fail fo meet your payment
obligations in relation to consumer credit, or commit a serious
credit infingement, we may be entitled to disclose this to a
credit reporting body.

Each credit reporting body is required fo have a policy to
explain how it manages your credit information. You can
contfact these credit reporting bodies directly to request a copy
of their privacy policy or for more information about the way
they manage your credit information.

3. Overseas disclosure

Alinta Energy may disclose your credit-related information to
entities outside of Australia. We use service providers located
outside of Australia to perform functions on our behalf. The
entities we may share your credit-related information with may
be located in, or have personnel that access your information
from, the following jurisdictions: New Zealand, the United
States of America, the United Kingdom, Malaysia, Singapore,
Indonesia, India, South Africa, Pakistan and the Philippines. We
only disclose your information to entities outside of Australia for
our business functions or for the purposes of providing services
fo you. Where we do so, we ensure that the disclosure of and
access o that information is secure and appropriate controls
are in place, and we take reasonable steps to ensure that any
overseas recipients of your information handle it in a manner
consistent with the Privacy Act.
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4. Your rights in relation to credit-related
information
Under the Privacy Act and the Code, you have certain rights

in relation to credit-related information we hold about you,
including:

* aright to access any such information;
* aright fo request that we correct any such information;

* aright to make a complaint fo us about an act that may
breach Part llIA of the Privacy Act or the Code;

* aright to request a credit reporting body not to use credit-
related information about you to defermine your eligibility to
receive direct marketing from credit providers; and

* aright to request that a credit reporting body not to use or
disclose credit-related information about you if you believe
that you have been, or are likely to be, a victim of fraud.

For details about how to access credit-related information
that we hold about you, or request a correction to any such
information, please refer to our Credit Reporting Policy.

5. Who do | contact in relation to credit
reporting issues?
If you have any questions about this Statement of Nofifiable

Matters, or if you would like a copy of it in another format,
please contact us using the details below.

In all states except Western Australia:

Postal Address: Alinta Energy
Level 13, 225 George Street Sydney
NSW 2000 Australia

Attention: Privacy Officer
Email; privacy@alintaenergy.com.au
Phone: 13 37 02

In Western Australia:

Postal Address: Alinta Energy

PO Box 8348

Perth WA 6849
Attention: Privacy Officer
Email: privacy@alintaenergy.com.au
Phone: 13 13 58
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