
What you need to do

1. Complete section 1 to 3 and sign at the bottom of the form.

2. Return the form to us by in one of the following ways:

 Email: ci.services@alintaenergy.com.au

 Mail: Commercial & Industrial 
  Reply Paid 87289 
  Melbourne VIC 8060

If you require further information or help in filing out this form, please contact us on 1800 428 110 
or by emailing ci.services@alintaenergy.com.au.

Section 1: Account Holder’s Details  (Alinta Energy account holder to complete)

Commercial & Industrial 
Sensitive Load Form

Ms

First name

Contact No.

Address

Position

Surname

Secondary Contact No.

MissMr Mrs

Section 2: Organisational Details

Business name

ABN/ACN

Electricity Account Number 

Gas Account Number 

Industry



Section 3: Site Details 

Please detail which sites and what economic, health, environmental or public safety grounds qualify these 
sites as sensitive loads. 

Application Process 

The application to become a sensitive customer can only be processed if you provide the details 
requested above.  This information allows Alinta Energy to reasonably determine whether your organisation 
qualifies as a sensitive load customer. Completing this application form does not necessarily guarantee 
your organisation will be listed as a sensitive customer. 

Acknowledgement

By signing this form, I acknowledge that:

(a) I am authorised on behalf of the organisation to make this application;

(b) I have read and understood the information in this application to become a sensitive customer;

(c)  Completing this application does not guarantee that the organisation will be registered as a sensitive 
load customer; and 

(d) the information provided is complete and accurate to best of my knowledge. 

NMI or MIRN Site address Reason

First name

Signature Date / /
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