
Alinta Energy - Get in touch with us

How to contact the Alinta Energy team

We know everyone’s different when it comes to how 
they like dealing with companies. So choose to 
contact us in the way that suits you best.

Phone 133 702  
Monday to Friday from  
8am to 9pm and Saturdays  
from 9am to 6pm [AEST]

Fax 1300 781 235

Online alintaenergy.com.au

Postal 
address

Alinta Energy 
GPO Box 1302 
Melbourne VIC 3001

Street 
address

Alinta Energy 
Level 16,  
60 City Road 
Southbank VIC 3006

Interpreter service

To access an Interpreter Service, please call 
1300 297 727Interpreter Services, call 1300 297 727 
传译服务，请致电  

 خدمات الترجمة، اتصل على
傳譯服務，請致電  
Các dịch vụ thông dịch viên, gọi điện thoại số    
Per i servizi di interpretariato, chiamare   
 
 
 
 National relay service 

To use the Teletypewriter [TTY] service, please call 
133 677. This is available for the cost of a local call.
To use the Speak & Listen service, please call  
1300 555 727.

Large print

A large print version of our 
documents are available by 
calling 133 702.

Get in touch 
with us


