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2022/23 Electricity Performance Reporting Datasheets
Alinta Sales Pty Ltd
Customer numbers




Billing and payment
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Indicator
No.

Description

Basis of Reporting

Number | Percentage
N/A
N/A
N/A
N/A
16

1.7%
69

7.2%
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69

7.2%

N/A

N/A

N/A

N/A




Disconnections for non-payment
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Indicator
No.

Description

Basis of Reporting

Number

Percentage

N/A

0.6%

N/A

N/A

N/A

N/A

N/A




Reconnections
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Indicator
No.

Description

Basis of Reporting

Number

Percentage

N/A

33.3%

N/A

N/A

N/A

N/A
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N/A

33.3%
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Complaints
Ind:lcoaior S Basis of Reporting

. Number | Percentage

N/A

4

N/A

2
50.0%

N/A

1
25.0%

N/A
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0

N/A

1
25.0%

N/A

N/A

3
75.0%

1
25.0%
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N/A

N/A

N/A




Compensation payments
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Indicator No.

Description

10

Basis of Reporting

Number | Value ($)

0
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Call centre performance

. _ Basis of Reporting
Indicator No. Description
Number | Percentage
1,648
996
60.4%
85
112
6.8%

11
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Energy bill debt

12
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Hardship customers
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14

N/A

N/A

N/A

N/A

N/A




