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2022/23 Gas Performance Reporting Datasheets
Alinta Sales Pty Ltd

Customer numbers

423,386

423,314

5,686

4,686




Billing and payment
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Indicator
No.

Description

Basis of Reporting

Number | Percentage

3,063
0.7%

19,416
4.6%

18,975
4.5%

56,187
13.3%

0

26
0.5%
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843
14.8%

0

0

1,900
0.4%

1
0.0%
8,726 0
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Disconnections for non-payment

Inchaior Description Basis of Reporting
o. Number | Percentage
4,219
1.0%
32
0.6%
658
15.6%
646
15.3%
0
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Reconnections
Indicator S Basis of Reporting
No. Number | Percentage
1.566
37.1%
11
34.4%
319
7.6%
399
9.5%
0
2,204
52.2%
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0.5%

46.9%
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Complaints
Indicator S Basis of Reporting
No. Number | Percentage
890
30
586
65.8%
21
70.0%
15
1.7%
2
6.7%
158
17.8%
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7
23.3%
100
11.2%
0
724
81.3%
743
83.5%
19
63.3%
23
76.7%




Call centre performance
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Indicator No.

Description

Basis of Reporting
Number | Percentage
319,648
179,579
56.2%
85
14,423
4.5%
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Energy bill debt

. . Basis of Reporting
Indicator No. Description
Number | Percentage
319,648
179,579
56.2%
85
14,423
4.5%

10
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Hardship customers

. . Basis of Reporting
Indicator No. Description
Number | Percentage
319,648
179,579
56.2%
85
14,423
4.5%

11



