alintaenergy

2019/20 Gas Performance Reporting Datasheets
Alinta Sales Pty Ltd

Customer numbers

432,750
432,679
5,788
4,876




Billing and payment
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Indicator Descriotion Basis of Reporting
No. P Number | Percentage
5,596
1.3%
0
Not used.
Not used.
10,297
2.4%
72,585
16.8%
R 15 Not used.
R 16 Not used.
283
4.9%
19
0.3%
1,157
20.0%
R 23 Not used.
R 24 Not used.
0
0
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Indicator
No.

Description

Basis of Reporting

Number | Percentage
1,295
0.3%
3
0.0%
9,669 0
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Disconnections for non-payment

Indicator Description Basis of Reporting
No. P Number | Percentage
11,234
2.6%
80
1.4%
855
7.6%
4,183
37.2%
0
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Reconnections
Indicator Description Basis of Reporting
No. Number | Percentage
4,989
44.4%
21
26.3%
804
7.2%
1,569
14.0%
0
8,209
73.1%
948
11.5%
29
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Indicator
No.

Description

Basis of Reporting

Number | Percentage |
36.3%
2
6.9%




Complaints
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Indicator
No.

Description

Basis of Reporting

Number | Percentage
1,575
20
1,203
76.4%
17
85.0%
47
3.0%
0
179
11.4%
0
146
9.3%
3
15.0%
1,305
82.9%
1,494
94.9%
18
90.0%
20
100.0%




Call centre performance
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Indicator No.

Description

Basis of Reporting

Number | Percentage
420,246
285,767
68.0%
49
10,737
2.6%
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Energy bill debt

Indicator R 93 moved to 'Billing and payment' section].
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Hardship customers

Basis of
Indicator . Reporting
No. DESE Be Number | Value
(%)
R 96 4,717
R 97 $444
R 104 0
R 105 130
R 106 $568
R 107 3,033
R 108 1,895
R 109 199
R 110 61
R 111 4,008
R 112 708
R 113 7,511
R 114 3,211
R 115 4,393
R 116 1,561
R 117 5,068
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Indicator
No.

R 118

Basis of
Reporting

Description

Number | Value

®)

1,743
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