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Discounted eGift Cards to get active outdoors   
New year’s resolutions aren’t for everyone. But, if every 
summer you say, “I’m going to find a new hobby, so I can 
spend more time outdoors this summer”, and you still don’t 
have that new kayak in the shed come Autumn, then we 
recommend buying yourself a BCF or Rebel Sport eGift Card 
at a discounted rate from our Rewards Shop. 

We offer discounted eGift Cards to the value of $50 and 
$100, which are good for presents but great to splash out on 
yourself. For every $100 eGift Card you buy, you can save 
$5. The more you buy, the more you can save on your next 
snorkel set, a robust pair of sneakers, that new kayak you have 
been longing for, or an upgrade on the family tent because 
each time you go camping you lose another peg and it’s 
getting tougher and tougher to assemble. 

Discounted ferry tickets so you can enjoy  
all that is Rottnest Island
Rottnest Island is an island getaway that is only a 25 minute 
ferry ride away from Fremantle, and 45 minutes from Hillarys 
Boat Harbour. To experience the 63 secluded beaches and 
20 bays at a discounted rate then head to our Rewards Shop 
for a selection of discounted ferry ticket options. 

Other than the crystal clear blue waters, the Island also 
boasts 45 kilometres of walking trails that will take you across 
spectacular coastal headlands, past stunning inland lakes 
and allow you to take in panoramic views from Wadjemup 
Lighthouse. 

When people mention Rotto, most people instantly think of 
Quokkas, however there are so many more species of wildlife 
you can encounter. If you head to the Cathedral Rocks 
viewing platform you will be able to watch the resident New 
Zealand Fur Seals in their natural environment as they frolic in 
the bay and sun their self on the rocks.

Discounted cruises to explore our Swan River  
You can get up to 20% off various cruises throughout 
the Swan River, which is an incredible way to experience 
everything from the wineries in the Swan Valley all the way 
down to the breweries in Fremantle.

The Taste of the Swan Valley Cruise is one cruise that you can 
purchase from the Rewards Shop at a discounted rate. This 
cruise is an unforgettable day in the Swan Valley, where you 
can sit back and enjoy the iconic city skyline and beautiful 
picturesque landscape as you escape the city and cruise 
leisurely into the upper regions of the Swan Valley. Visit two 
quality wineries and enjoy a delicious lunch with a glass of 
wine to accompany at Homestead Brewery. Indulge at the 
Margaret River Chocolate Company with chocolate and 
truffle tasting. Finishing with a wine tasting and cheeseboard 
at Lancaster winery and local produce tasting at Providore 
Swan Valley.

To get your hands on a discounted kayak, 
cheap ferry tickets or a discount on your next 
Swan Valley cruise, head to our rewards program 
to look at all of our discounted offers, visit 
alintaenergy.com.au/rewards  

Moving home
this autumn? 
We’ll make it easy. 

Our Community Leave Program 

Move in minutes online
It’s easy to move your account online. Just give 
us a few details and we’ll take care of the rest at 

alintaenergy.com.au/moving-home

Gas-On guarantee* 

Give us one business days’ notice and we’ll make 
sure the gas is connected at your new home.

* Terms and conditions apply. See alintaenergy.com.au/wa/ 
natural-gas/natural-gas-connection/moving-home/ 

terms-and-conditions for more details.

Great gas offers 
Settle into your new home and 

enjoy great value with one of our 
great gas offers.

Dedicated movers hotline 
Need to get in touch before, during or 
after your move? Call our local team 

directly on 1800 443 138.

WA based local service  
We know WA gas like no other and  

we’ll be here to help you with all your 
gas needs at your new place.

Experience the Autumn sun with our Rewards program
With the Alinta Energy Rewards shop you can enjoy the Autumn sun. We have put together a list of what we 
believe are some of the best ways to use our rewards.

Alinta Energy have developed a Community Leave program, 
where we facilitate and encourage our employees to spend 
some of their leave days not going on holiday to Fiji, but 
instead giving a day to community organisations like Wesley 
Mission / Uniting and Landcare. 

Wesley Mission are a voice for our society’s most vulnerable 
by speaking out on issues such as homelessness, mental 
health, financial stress and domestic issues. Uniting is 
the amalgamation of multiple charities including Wesley 
Mission. Similarly, Uniting focus on aged care and disability, 
community services and social justice. When our employees 
spend a day at Wesley Mission / Uniting, they participate 
in a wide number of activities that include collecting non-
perishable food items and household essentials and then 
packing these items into hampers, which will be distributed to 
some of the people Wesley Mission / Uniting support. 

Landcare is a grassroots movement dedicated to managing 
environmental issues in local communities across Australia 
from coast to country. They partner with national parks, where 
rangers lead groups in conservation activities. During leave 
days at Landcare, our employees spend the day outdoors 
where they roll up their sleeves to help with activities that 
include planting, mulching, weeding and general outdoor 
site maintenance, which all contribute to the sustainable 
management of our beautiful communities that we live in. 

The Alinta Energy Community Leave program was started 
in 2017. In this time, we have had 67 employees take 
community leave and with multiple employees participating 
more than once, this has totalled in an incredible 73 days 
of leave spent at these organisations helping out. All of 
this equates to a huge total of 538.5 hours of time spent 
supporting our community, and not on holiday in Fiji. 

Are you wanting to give your home a make-
over before the winter sets in? It could be time 
to lighten your load by removing those bits 
and pieces that have been lingering in your 
home, taking up space and leaving you feeling 
overwhelmed. Here are a few tips to help lighten 
your load:

1 If you haven’t watched the Netflix TV series 
‘Tidying up with Marie Kondo’, watch it. It will 
change the way you look at your cluttered 
closet. 

2 If you haven’t used an item in the past year, 
consider giving it away to one of the many  
op-shops like Good Sammy or selling it.

3 If you don’t need it or you don’t love it, let it go. 
Let your less-than-loved possessions find a  
new home.

4 Be aware of the sentimental stuff you might be 
holding onto. Treasure the important things and 
let the rest go.

To find out more visit  
alintaenergy.com.au/moving-home

Decluttering before the cosiness of Winter hits



Our people

Every one of our employees plays an important part in our ongoing commitment 
to providing exceptional service to our customers.

Charlotte
Contact Centre Team Leader   

Tell us about what you do? 
I manage a team of people here in our local Perth Contact Centre. Myself and 
the team are responsible for answering calls that come in from our customers. My 
team handle a range of customer enquiries that range from setting up direct debit 
payments, moving home and people who are connecting gas for the first time.

Our primary focus is looking after our customer needs, providing a great customer 
experience and making sure the transaction is simple and easy for our customers.

What do you enjoy most about your role and working for Alinta Energy? 
What I enjoy most is hearing first hand from our customers, engaging with them 
and having the opportunity to be at the heart of helping solve our customers’ 
queries. I’m also extremely proud to be able to support my team so they are able 
to provide the best experience they can to every customer they speak with. 

Tell us something you love about Perth and why? 
Having grown up in the UK surrounded by the city and very little sunshine, I love 
everything Perth has to offer me and my family. The beaches, the weather, the 
food and the lifestyle that I have grown to love.

Alinta Energy eNews
Sign up to the monthly Alinta Energy 
eNews for tips, competitions, 
exclusive deals and events. 
Visit alintaenergy.com.au/enews

Need to contact us
We’ve extended our hours!
Call 13 13 58 Monday to Friday from 7am to 7pm  
and Saturdays from 8am to 12pm WST
Emergencies or Faults: 
ATCO Gas Australia – 24 hours a day 13 13 52
or visit alintaenergy.com.au

Like us on Facebook
facebook.com/alintaenergy

Follow us on Twitter
twitter.com/alintaenergy

Thanks to Sony Pictures, we’re offering our customers the opportunity 
to WIN a family pass to the latest Chris Hemsworth blockbuster, Men 
in BlackTM: International. We have 30 family passes up for grabs..

The Men in Black have always protected the Earth from the scum of 
the universe. In this new adventure, they tackle their biggest, most 
global threat to date: a mole in the Men in Black organisation.

Starring Chris Hemsworth, Tessa Thompson, Rebecca Ferguson, 
Kumail Nanjiani, Rafe Spall, Laurent Bourgeois, Larry Bourgeois with 
Emma Thompson and Liam Neeson. In cinemas June 13.

For your chance to win a family pass (admits 4) visit  
alintaenergy.com.au/mib 

Competition closes Sunday 26 May 2019 – don’t miss out! 
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Win a family pass to see 
Men in BlackTM: International


