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Hassle free payment options
You can choose to pay your bill by:

Quarterly direct debit
Direct Debit allows you to set and forget and establish automatic 
payments from your bank account, debit card or credit card.  Set up 
direct debit at alintaenergy.com.au/directdebit

Credit Card
By MasterCard, VISA or American Express card, either at 
alintaenergy.com.au/paymybill or by calling us on 13 37 02.

BPAY
Pay your bill with internet or phone banking. Alinta Energy biller code: 
168 930. You can find your BPAY reference on your bill.

Alternatively, call our team on 13 37 02, and select option 4 if you 
would like to discuss your payment options. For more ways to pay, visit 
alintaenergy.com.au/paymybill

First round of our 
Community 
Grants
Earlier this year, we launched our Community Development 
Program to help us make a positive and lasting impact on the 
communities we live and work in. Part of this program is our 
Community Grants fund, where we offer grants of up to $20,000 to 
grass roots organisations or projects that will have a positive impact 
on either social disadvantage or environmental sustainability. 

In our first round, we received 48 applications that were then 
shortlisted to a top five by our Community Development 
Committee. We’re thrilled to partner with these five worthy  
not-for-profits and award them a grant to fulfill their activities. 

Kids Under Cover 
Our grant will be going towards approximately 24 education 
scholarships for 12 to 25 year olds that are at risk of homelessness. 

Young Change Agents
Our grant will fund a Virtual Environmental Impact Challenge that 
explores the impact that people are having on the environment. 
The challenge is inclusive of all youth, including marginalised and 
disadvantaged young Australians. It empowers them to ideate, 
validate and share ideas to reduce this impact. 

Bravehearts
Bravehearts, one of Australia’s leading child protection 
organisations usually deliver its personal safety education show 
‘Ditto’s Keep Safe Adventure’ live to children aged 3 to 8. However, 
due to school closures caused by COVID-19, this has been 
paused. Our grant funds 200 educational packs to be provided 
directly to those at risk during a time where the safety education 
show cannot happen. 

Tech Girls Movement Foundation
Our grant supports 40 students from underprivileged or 
remote areas to participate in Techgirl 2020, a 12 week STEM 
entrepreneurship program. The competition inspires young 
women to solve important community problems with Science, 
Technology, Engineering and Maths (STEM) solutions. It combines 
problem-solving through a social, business, and technical lens, 
producing high-quality business plans, pitch videos and working 
app prototypes. 

Pinchapoo
Our grant will help Pinchapoo’s school hygiene program reach 
over 5,600 students in schools located in the most disadvantaged 
and transitional regions across Australia. 1 in 6 Australian families 
are forced to make the heart-breaking choice between buying 
food and personal hygiene products at supermarkets every week. 
Students are at a sensitive age where these products can improve 
their sense of self-worth and self-respect. Schools report all-time 
high-class attendance and participation levels after accessing the 
program. 

 All Australians have had it tough this year, so we’re proud that our 
Community Development Program is helping members of the 
broader community as we continue to support all our energy 
customers. If you’d like to learn more about our grant recipients, 
our Community Development Program, or the grant application 
process, visit alintaenergy.com.au/community-grants. 

http://alintaenergy.com.au/directdebit
http://alintaenergy.com.au/paymybill
http://alintaenergy.com.au/paymybill
http://alintaenergy.com.au/community-grants


Have you registered for MyAccount?

With MyAccount you can:
• Manage your energy bills and payments
• Set up automated direct debit payments
• Review your energy usage and history
• Gain access to Alinta Energy Rewards

To register visit alintaenergy.com.au/myaccount

Steps 
1.  Preheat oven to 190 degrees. Crush garlic and mix with 

olive oil in a bowl, before adding bread pieces. Toss to 
ensure bread is evenly covered, then spread pieces on 
a baking-paper lined tray. Season with salt.

2.  Bake for 15-20 minutes or until golden and crisp. Make 
sure to toss halfway to toast both sides. Cool slightly. 

3.  Meanwhile, blanch fresh peas, snow peas and sugar 
snap peas in boiling salted water for 2-3 minutes, then 
drain and refresh in iced water.

4.  For the dressing, place lemon juice, honey and olive 
oil in a jar, season with salt and pepper, then shake to 
combine.

5.  Add blanched peas, croutons, parsley, and peas shoots 
to a serving platter or bowl. Gently toss with dressing and 
scatter feta on top to serve.

Ingredients
• 2 garlic cloves, peeled
• Extra virgin olive oil
•  75g ciabatta, torn or 

sliced into small pieces
•  150g fresh peas (or 

frozen & defrosted)
• 100g snow peas
• 100g sugar snap peas

• 75g pea shoots
• 130g feta, crumbled
•  A small bunch of 

parsley, leaves picked
•  2 tablespoons lemon 

juice
•  1 teaspoon honey
• Salt and pepper

Here at Alinta Energy, two 
of our company values that 
underpin our company culture 
and vision are ‘People Matter’ 
and ‘One Alinta’. This means 
that despite our employees 
being spread across Australia, 
we are all one team working 
towards the same purpose 
and that our people are our 
greatest asset. 

When we saw Melbourne 
move into a second lock 
down, we wanted to show our 
support for our teammates in 
Victoria. So, employees from 
Sydney and Perth, and even 
some of the Australian Men’s 
Cricket Team, came together 
to write their supportive 
messages and well-wishes 
along with a photo. 

We received so many lovely 
messages and we know it 
brought big smiles to our 
Victorian team, so we wanted 
to share some with our 
customers across Australia. 
We’re always here to support 
your home team, as well as 
our own!

Supporting our      
home team  

Warm Pea, Mint  
and Feta Salad
It’s time to enjoy the warmer weather with a recipe that 
celebrates the fresh seasonal produce that comes with the 
spring season. This salad is delicious as a light lunch or a 
tasty accompaniment to any meal – we recommend lamb 
or a backyard BBQ! 

http://alintaenergy.com.au/myaccount


Electricity plans 
that continue
to give you 
outstanding value!
Canstar Blue have recently announced Alinta Energy as the 
recipient of their Canstar Blue Outstanding Value Electricity Plans 
2020 for New South Wales, Victoria, and Queensland. 

Canstar Blue Editor-in-Chief, Simon Downes, said “These awards 
showcase the energy providers that have had the best overall 
value performance across the states and provide another 
helpful point of reference for households comparing their 
options to find the best plan and provider for their needs.” 

Here at Alinta Energy, we’re out to prove that we’re a genuine 
alternative to the Big Three energy retailers, so we’d like to thank 
all our East Coast customers for your continuing support – we 
couldn’t win these awards without you! 

To read the full Canstar Blue award article, head to 
canstarblue.com.au/electricity/awards

Need to contact us
Feedback and Enquiries: 
Visit alintaenergy.com.au or call 13 37 02

Our continuing support 
during COVID-19
This year has been difficult for all Australians so far, but 
we’ve proven that Aussies are a resilient bunch and that 
we’ll stand together even through an uncertain future. At 
Alinta Energy, we promise that we’ll continue to be here for 
every one of our customers and provide ongoing support for 
those who need it.

If you’re struggling financially and worried about paying your 
next bill, please reach out to us so we can provide hardship 
support and ensure you stay connected. 

Our COVID-19 support page is constantly updated with current 
information we gather from trusted government sources so we can 
make sure you’re across what’s going on in regard to your energy. 
To all our customers, remember that you’re not alone in this. A lot 
of people are in the same situation and we’re here to make sure 
the right support measures are in place for you, if you’re in need of 
them. To see how we can help, visit alintaenergy.com.au/covid.

Like us on Facebook
facebook.com/alintaenergy

Follow us on Twitter
twitter.com/alintaenergy
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